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1971  First cost-of-living allowance (COLA) introduced. Big City Allowance established.

Progression schedules shortened to 5 years for craft and 4 years for clerical
workers and a 10% evening and night differential established. Service
representatives upgraded.

1974 Improved wages and reduction of operator tours from 8 to 7% hours. Upgrade for
service representatives.
1980 Improved wages. Operator upgrade.

1983  Wage increases continue through annual raises, progression raises, and increased
differentials. Upgrades for skilled and semi-skilled clerks and sales
representatives.

1986 Wage increases continue through annual raises, progression increases, and
bonuses.

1992  Wage increases continue. Improved profit sharing. Cost-of-living provisions
protect against excess inflation. Successfully fought Company plans to impose
commission pay systems on service reps.

1995 Wage increases continue. Team-based incentive pay added. Corporate profit-
sharing continues.

1998 Wage increases continue.

2000 Wage increases continue. Minimum $1,800 profit-sharing payment over 3 years.
Grant of 100 stock options. Team-based incentive pay increased.

2003 Wage increases continue with COLA provision.

2008 Wage increases continue with COLA provision. Minimum $2,100 profit-sharing
payment over 3 years.

Protect and Improve Health Care

Many of us take our medical, dental, and vision care benefits for granted. They are nota
product of the company’s largess, but a result of CWA’s continued commitment to proper
health care for the workers we represent. Generations of union members fought to put
together the excellent health care package that we now enjoy one piece at a time.

1960  First major medical plan (hospitaliiation only) for employees, retirees, and
dependents. Members pay all costs.

1964  First basic medical plan (ddttors” visits) for employees, retirees, and dependents.
Company pays 25% of health care premiums, members pay 75%.

1968 Company finally agrees to pay 100% of all medical premiums.(Implemented in
1970.)

1972  Retirees to be reimbursed for fees and premiums for Medicare Part B. Maximum
out-of-pocket expenses decreased to 2% of basic wage, or $250 per individual.
HMO option added to health plan. Surgery and physician fees paid at 80% of
usual, customary and reasonable (UCR) charges.
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Dental plan introduced. Maximum out-of-pocket expense decreased to 1% of
basic wage, or $150 per individual. UCR increased to 90% for surgery and
physician’s fees.

Vision care plan introduced. Many services covered at 100%. Retiree lifetime
maximum benefit is $50,000. Dental coverage increased. UCR increased to 95% of
surgery charges.

Additional services covered at 100%.

A 3-week Bell System strike prevented the company from shifting health care costs
onto workers and even forced the company to make improvements.

A 17 ¥ -week strike at NY Tel forced the company to abandon its most
comprehensive attempt to shift health care costs onto workers. The company had
to continue to provide fully paid benefits for all current and retired employees.
Mental health network created to provide 100% coverage.

Continuation of fully paid benefits for all current and retired. Improvements in
mental health care network, dental, and emergency and pregnancy hospital
admissions.

Continuation of fully paid benefits for all current and retired. Maximum OCC
benefits for retirees increased to $350,000.

Preventative and wellness benefits added. Prescription drug program changed
from reimbursement to co-pay for in-network and mail order drugs. Company
attempt to force retirees to pay for health care thwarted.

Continuation of fully paid benefits for all current and retired. Benefit continuation
for surviving spouses increased. Elimination of retiree lifetime max for medical
benefits.

Continuation of fully paid benefits for all current and retired.

Continuation of fully paid benefits for all current and retired. Company agrees to
negotiate for retirees in the same manner as it does for active employees.

Retirement Security

In addition to the benefits represented employees enjoy while working, CWA has also
secured substantial compensation for the nonworking years. We have won improvements
to the pension formula in every round of bargaining.
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1969
1971

1974

Basic pension formula was 1%, based on the 5 highest years of earnings. Once a
retiree started collecting Social Security, the company deducted 50% of the
Social Security payment from the company pension. This was known as the
“Social Security offset.”

Social Security offset eliminated.

Minimum pensions increased and formula improved. Widowers receive same
survivor benefits as widows.

Penalty for early retirement significantly reduced. Pension formula improved.
Benefits increased 33%. Minimum pension increased 28%.
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Savings and security plan with matching funds from company. Increased pension
formula and increased minimum pensions, increased death benefits, improved
surviving spouse option.

30 and out! No penalty, regardless of age. Pension bands increased 16.5%
Pension bands and retirees” pensions increased 9%.

Pension bands increased 9%. Established a 401(k) savings plan with 50% company
match.

401 (k) match increased to 66 2/3%. Early retirement incentives instead of layoffs.
Pension band increase of 13%. Retiree pensions increased by 6%.

Pension bands increased. New spousal joint and survivor annuity options added.
Pension bands increased. 401(k) match increased to 80%.

Pension bands increased 14%. Lump sum option added. 401(k) match increased to
82%.

Pension bands increased 11%. Lump sum option continues.

Pension bands increased 11%. Lump sum option continues. Roth option added to
401k plan.

Employment and Income Security

The worker protections that CWA has negotiated for our members provide employment
and income security during times of hardship.
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Reassignment pay protection plan, supplemental income protection plan, payment
for moving expenses, “just cause” for discipline, and expedited arbitration
established.

Union management technology change committee formed. Contracting out
reduced.

Voluntary income protection plan established; supplemental income and
reassignment pay protection plans are improved. Medical coverage for laid-off
workers extended.

Established job bank and training fund. Reassignment pay protection plan
improved.

SIPP and VIPP to be replaced by an income security program. Employment
security training and employee career resource centers will be established for each
of the companies.

Nynex (Verizon Northeast) agreed to no layoffs, forced transfers, or downgrades
as well as regulatory protections for consumers because the company did not
want us to continue our mobilization in opposition to an incentive regulation
plan for the company in New York.

Contractors eliminated in VZ-Pennsylvania under Information Age
Communications Network Agreement. In VZ Potomac and Delaware, broadband
work to be done by CWA-represented employees at VCSI.
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Bell Atlantic as well as continued regulatory protections for consumers because
the company did not want us to continue our mobilization opposing the Bell
Atlantic-Nynex merger

1998  New employment security agreement, including exclusive jurisdiction over DSL
plant work, return of contracted service rep work, protection of current and future
long distance and internet work. Medically restricted policy overhauled to
increase worker protections.

2000  Early in 2000, before contract negotiations began, the worker protections (no
layoffs, forced transfers, downgrades) were renewed and expanded because the
company did not want us to continue our mobilization and regulatory
intervention opposing the acquisition of GTE.

2000 Expansion of protection over DSL, long distance, bundled services, and other work
historically performed by members. Movement of work from each bargaining unit
restricted to 0.7% per year.

2003 Employees who leave voluntarily pursuant to IPP/ISP or Enhanced IPP/ISP
offered during the term of the agreement are eligible for a lump sum payment of
$10,000 in addition to any amount for which the employee is otherwise eligible,
plus six months of medical coverage if not otherwise eligible. Movement of work
from each bargaining unit continues to be restricted to 0.7% per year.

2008  Additional $10,000 lump sum for voluntary quits under ISP or Enhanced ISP.
2,500 permanent union jobs added, including Verizon Business techs, Video
Head End Technicians, some customer service jobs returned from contractors,
nearly all temporary and term employees made permanent.

Vacation and Time Off

CWA members work hard at the telephone company and are often subject to undue stress
on the job. Workers deserve adequate vacation with financial security during time spent off
the job. CWA has made substantial inroads in this area over the years.

1971  Vacation improved —2 weeks after one year of service, and one additional holiday.

1974  Vacation improved again—3 weeks after 8 years and 4 weeks after 15 years. One
additional holiday.

1977  Introduction of excused work days, and long term disability plan to provide
financial security for injured workers. Maternity plan to provide both paid and
unpaid leave. -

1980 Vacation improved —3 weeks after 7 years, additional excused work day.

1989  Leave of absence to care for a newborn child for up to 6 months was established;
leave to care for a seriously ill dependent relative may be taken for up to one year.

Medical benefits paid by the company for up to 6 months of the leave period.

1998 Minimum vacation scheduling increased to 17% of workforce. Reintroduced short
notice Excused Work Days.

2000 Minimum vacation scheduling increased to 18% of workforce.
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